
 
Independent Choices  

WOMEN’S DOMESTIC ABUSE HELPLINE and 
COMMUNITY HELPLINE LANGUAGE SERVICE 

 

  Interested in volunteering? 
 

The Women's Domestic Abuse Helpline (WDAH) is seeking to recruit volunteers for 
the Helpline including the Community Helpline Language Service (CHLS) 
• Could you be supportive and understanding over the phone to women who are 

experiencing domestic abuse? 
• Do you have an understanding of the importance of confidentiality? 
• Can you remain calm in a crisis? 
• Do you want to make a difference to the lives of women and children? 
• Could you commit to a three-hour rota session a week, for a minimum of 12 months? 
• Compulsory training days; 12th October 9.30 – 1 
• 2nd, 9th and 15th November 9.30 -4.30 
 
WDAH offers in return: 
• Free training on domestic abuse awareness and on Helpline Skills 
• Ongoing training 
• Support 
• The opportunity to work in a women only environment 
• The opportunity to gain new experiences and skills and to develop existing ones 
• Reimbursement of travel expenses and a contribution to childminding expenses 
 
Interested? Then please contact us on : 
 

0161 636 7525 or email: helpline@independentchoices.org.uk 
 

Or log onto www.wdachoices.org.uk for more information about the services that WDAH provide 
 

 Helpline – Monday –Friday 10am – 4pm. Tuesdays until 7pm 
Community Helpline Language Service - Monday & Tuesday 10am – 1pm & Wednesday 1pm – 4pm  

languages available Urdu & Punjabi 
Non-urgent email advice helpline@independentchoices.org.uk 

WOMEN ONLY APPLICANTS 
Closing date: 3rd October 2011 
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