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Extended Helpline hours
Tuesdays: 10am - 7pm  

0161 636 7525
Mon, Wed, Thurs, Fri: 10am - 4pm

Community Helpline Language Service in Urdu & Punjabi:
Mon & Tues 10am - 1pm, Wed 1pm - 4pm

Welcome to the second edition of our newsletter

24 25

Helpline Input Form

This is how the input form looks 

on the computer...

To be completed
in session 9

TASK9 Refuges-On-Line (ROL) 

ROL is a very important resource for the

Helpline, in accessing domestic abuse 

services for women in the United Kingdom. 

By now you should have been shown how ROL works and when we use it.

During this session you will be given a password and you will be able to

access ROL. You can only do this with our permission and during your time 

on rota at the Helpline - you are not authorised to use it at other times.

Set up a search of Northwest refuges. Save as ‘Northwest refuges’ / default search

Set up a search of Northwest services. Save as ‘Northwest services.’

Set up a search of Yorkshire & Humberside refuges. Save as ‘Yorkshire refuges.’

Set up a search of Yorkshire & Humberside services. Save as ‘Yorkshire services’.

Click on your default search. How many refuges have 
updated today?

If you are locked out of ROL, who would you ask to log 
you back in?

What is the telephone number if you are locked 
out of ROL?

What is the telephone number for Birmingham and Solihull
Women’s Aid? 

How many bedrooms do they have?

Name two refuges in London where the workers speak Urdu.

What are the telephone numbers for Sunderland and South
Tyneside refuges?

How many refuges in the Northwest will offer support to
women with NRTPF?

A woman phones from Torfaen and wants face-to-face 
support, what number would you give her?

How many English refuges have updated today and have 
space for a woman & three children?

Log on to ROL 
and complete 

the following tasks
Tick when 
completed

Do a search for a woman with two children who wants refuge space in Cornwall. 
Is there any? What are the names of the refuges in Cornwall?

COMMON MISCO
NCEPTIONS

Some people believe that…

“If the violence/abuse was really serious the

woman would leave.”

The fact is:

Love, hope for improvements, economic 

dependency, lack of alternative housing and 

concerns about disrupting their children’s lives

are some of the factors which prevent women

from leaving an abusive relationship.

Some people believe that…

“Domestic abuse is only a working class 

problem.”

The fact is:

Domestic abuse can affect anybody. Studies

show that abusive men come from every 

economic background. Any man can be an abuser,

whether he’s a high court judge, teacher or

mechanic.

llooookk!!

Volunteer’s name 

The cost of designing and printing the workbook has been 
donated by The Manchester Guardian Society Charitable Trust.

Women’s Domestic Abuse Helpline(formerly the Women’s Domestic Violence Helpline) 

An Independent Choices Service 

Volunteer’s workbook

Since the first newsletter in December 2008, lots of
changes have taken place at Independent Choices
(IC). The main changes are outlined in the new Chief
Officer and Women’s Safety Service (WSS) Manager’s
reports. I would like to welcome them both to their new
posts, as well as the new WSS workers; we all look 
forward to working together to achieve IC’s aim of 
providing independent services to women.

Five refuges in Manchester have merged to become
Manchester Women’s Aid; congratulations to them
for successfully tendering for the refuge and outreach
service. We look forward to continuing to work with
them and to build on the relationship that we already
had with them as individual groups. We continue to
play an active role within specialists meetings, we 
currently participate in five special focus meetings 
and feed into local and national consultations. The
Women’s Safety Workers meet with probation services
across Greater Manchester and attend MARACs. 

The Helpline service continues to be well used by
women who are experiencing domestic abuse, as well
as by agencies who work with them. In 2008-09 
we received 7022 incoming
calls - an 8% increase on
the previous year. A high
proportion of our calls (nearly
50%) include an element of
advice on housing issues;
this includes housing options
or information /access to 
emergency accommodation.
We ensure that one of our main
priorities is keeping up-to-date 
on  current housing trends so
that we can continue to advise
women appropriately and accurately. An email advice
service, which was launched in December, is being
used by some women, but more by agencies wanting
information/publicity on domestic abuse issues,
although it is still early days and a very new innovation
for the Helpline. We hope that it will be more widely
used in time. 

Volunteers’ contribution to the Helpline is, as always,
invaluable. This year we have recruited ten new 
volunteers; all volunteers receive ongoing training and
awareness sessions after their initial two-day training. 

This is in addition to the 
volunteers’ workbook that all 
new volunteers work through. 

We now have a new volunteers’ rep, Amy, who is busy
organising activities for the volunteers - social events,
fundraising for the organisation and awareness 
sessions. Thanks to Debbie for writing an article on 
volunteering at the Helpline. Also thanks to MMU for
letting Debbie complete the volunteers training and         

attend sessions as part of her employment. The 
article illustrates how large organisations can 
support the Helpline by releasing experienced 
employees to help deliver the Helpline service. 
They also benefit from the training that the 
Helpline provides and it helps to keep the 
volunteer and agency in touch with current 
practice and trends. We consider this to be a 
model of good practice and we are keen to 
encourage discussion with other organisations
on ways that we can work together, thus 
benefiting the Helpline (and therefore the 
community) as well as employees and 

the organisation itself. Please contact me - 
karenharrison@independentchoices.org.uk 
if you would like to discuss volunteering at the Helpline
or have any other comments.



I feel proud to come into a team of committed and
enthusiastic staff, board members and volunteers.
I am looking forward to contributing to this work and
where possible developing further our mission which
aims to meet the needs of women in domestic abuse
situations by promoting women’s rights and choices. I
believe we should be doing this equally at both strategy
level and by continuing to meet needs at the grassroots
for women. I hope to work on maintaining this balance
of priority across the ten boroughs of Greater
Manchester. 

I hope my experience prior to this role can support my
contribution to Independent Choices. Most recently 
I was working in Ireland for nine years, my last role was
as Head of Services for an international low threshold
homelessness organisation. I have been working in the
voluntary sector for eighteen years. During that time 
I have worked within NGO’s in the UK; Republic of
Ireland; Belize and Romania. Areas of social inclusion
work I have undertaken include low threshold drugs
work; youth work; community mental health; street 
outreach with children; community development, women
ex-offenders work and homelessness.

On coming back into the sector in Manchester I have
been impressed with all the positive service 
developments, seeing a clearer Domestic Abuse
Strategy, the specialisation of some services and the
enhanced co-ordination of multiagency work. However
there still appears to be further to go including greater
prevention, equality of access to all services particularly
of women who may experience marginalisation in the
DA sector due to complex needs and, as ever,
increased attitudinal change. 

I believe Independent Choices has a strong role in 
advocacy and the promotion of quality service responses
for women in domestic abuse situations. I am glad to be
here to be part of that future and to one day hopefully
see the need for our services decrease as the rights of
women are increased.

sampriestley@independentchoices.org.uk

SAM PRIESTLEY - Chief Officer 
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NEW SERVICE
non-urgent e-mail advice 

Our non-urgent advice service is now up 
and running. Apart from easing pressure on 

the Helpline, it will also benefit women 
who may initially be reluctant, or unable 

to contact us by phone. We aim to respond
to e-mails within 3 working days.

helpline@independentchoices.org.uk

On the 5th September The Hayfield Cycle Co-op
(High Peaks) are doing an 8k sponsored bike
ride. Teams of four will be completing 8k 
circuits. They have chosen the Helpline as one
of the organisations that they will be donating
the money raised to. If you would like further
details or to offer sponsorship, please 
contact Karen: 
karenharrison@independentchoices.org.uk
A BIG THANK YOU to Hayfield Cycle Co-op

Sponsored bike ride

It is great to finally have started with
Independent Choices in the role of
Chief Officer. I joined the team on 2nd
June 2009 and the welcome has been
very supportive and encouraging both
from within the organisation and also
across the domestic abuse sector in
Greater Manchester.
During my career I have always leant towards women’s
work, spending five years at the Salford Women’s
Centre in the mid nineties and fourteen years ago 
I worked with Wythenshawe Women’s Aid (WWA), as a
student in the refuge, and then for several years on the
WWA Management committee during the transition to
the purpose built refuge accommodation. When I saw
this role with Independent Choices, I thought it was time
to look at coming ‘home’ from Dublin to Manchester!

I knew of the Helpline’s strong reputation back then 
but when I learnt more of the re-structured Independent
Choices, with strong values and objectives reflected in 
the Business Plan over 2008-2011, I felt renewed 
encouragement. I was further enthused when learning
about expertise within the Women’s Safety Service,
which outreach to women in some of the most severe
domestic abuse situations in the region. 



History of CHLS
The Community Helpline Language Service 
(CHLS) was established in 1995 and is part of the 
mainstream Helpline service; it is accessed by 
the same telephone number.  

The CHLS is a vital service for many women from
South Asian Communities, who are isolated not 
only by domestic abuse, but also by language 
and cultural difference. The service has been very 
successful in receiving a high proportion of calls
from or about South Asian women, compared to
the population census statistics.

The CHLS provides an advertised service for nine
hours per week. We received 948 calls from or
regarding women of South Asian origin (2008-09);
this represents 13% of all calls to the Helpline.

How does the CHLS help South Asian Women?
The CHLS is well used by women of South Asian
origin who prefer to speak to someone in their first
language - Urdu or Punjabi who understands their
culture and background. 

It is an important Helpline and a lifeline for some
women, as this may be the first call they make to 
an outside agency. It is important that these calls
are handled with great care and understanding.
Calls to the CHLS reflect the type of calls to the
main Helpline but callers may have additional 
issues such as no recourse to public funding, 
immigration status, language barriers, cultural 
needs or forced marriages. 

The CHLS offers advice, information, telephone
counselling, sign posting to other relevant agencies,
safety planning, legal and housing options and
emotional support to any woman who is experiencing
or has experienced domestic abuse from someone
they are having a relationship with or previously 
had or from a close family member.

Publicity
To help raise awareness about the CHLS we
received some funding to design a poster in Urdu
and Punjabi. This involved hiring a model and a
photographic studio in order to portray the right
image. After a few weeks of editing and polishing
we managed to create the poster above. I think
you’ll agree it’s a very effective poster.

FARHEEN ANWAR, SUPERVISOR - 
Community Helpline 

Language Service (CHLS) 
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Are you a woman living with emotional,
physical, or sexual abuse or being
forced into marriage?
� From someone you are in a relationship with 
� Have previously had a relationship with 
� From a close family

member

If you need to talk to someone in
confidence, call the Helpline on 

0161 636 7525
Monday - Friday 10am - 4pm

For non-urgent advice e-mail:
helpline@independentchoices.org.uk

Women’s Domestic Abuse Helpline

Community Helpline
Language Service

Monday & Tuesday 10am - 1pm 
Wednesday 1pm - 4pm

Languages available are
Urdu and Punjabi

WHY IS
DOMESTIC
ABUSE A
WORKPLACE
ISSUE ?

FREE 

CONFERENCE

organised by

The DAWES Project is part of Greater Manchester Pay and Employment Rights Advice Service

Wednesday 16th September 2009 

9.30am to 4.30pm Sasha’s Hotel, Tib Street

Piccadilly, Manchester M4 1SH

For more information:
email: contact@dawesproject.org.uk 
or telephone: 0161 839 3236 or click onto:
www.gmemploymentrights.org.uk/home/pages/221

Lottery funded. Sponsored by Manchester City Council & the TUC. Supported by the Home Office

We have also 
recently amended
our leaflets by
adding a paragraph
in Urdu in order to
increase awareness
further. If you would
like an Urdu/Punjabi
poster or any other
Helpline publicity
please contact the
Helpline on
0161 636 7525



Independent Choices is an Industrial and Provident Society with exempt
charity status No: 27923R. Inland Revenue Exempt No: XO1178.  newsline
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Design by Alligator - 0161 763 9977
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It’s been a busy time at Women’s Safety
Service (WSS) with lots of changes.
I am the new manager of the Women’s Safety Service
(WSS), Joanne Korede, and we also have three new
Women’s Safety Workers. They are Sally, Sue and
Zlatava. The new members of our team bring with 
them experience of working with women who have 
experienced domestic abuse and also have backgrounds
in diverse fields such as working with refugees, women
with mental health needs and the legal arena.

We have also been successful in being awarded the
new contract with Greater Manchester Probation Trust
(GMPT) to deliver the Women’s Safety Service from July
2009 to June 2010. The service is offered to victims of
the index offence when men have committed a domestic
abuse offence and been sentenced to attending the

Integrated Domestic Abuse Programme (IDAP). We also
offer some support to new partners of these men and
deliver a support service to women whose partners are
attending the Healthy Relationships Programme whilst
serving a custodial sentence. We are really pleased to
have the opportunity to continue delivering this service
and to maintain and develop our positive working 
relationship with GMPT.

At WSS, we give all service users the opportunity to
evaluate our service as we are always keen to receive
feedback. This is used to look for ways of improving the
service we offer so that we can play our part in helping
to keep women and children safe and free from fear.

We have taken a look at the feedback we have received
from our service users and asked women to rate the
WSS in the areas of information, advice and support.
Here is what they told us:

Very Not 
Good Good Fair completed 

Information 80% 17% 2% 1%

Advice 79% 15% 4% 2%

Support 81% 15% 3% 1%

Some comments that were made were:

“I learnt a lot, found the help really good. 
Thank you”

“I had no expectations but if I had they certainly
exceeded any. I was instantly put at ease”

“After my visit, I felt as though a weight had
been lifted” 

JOANNE KOREDE, MANAGER - Women’s Safety Service 

THE BENEFITS OF 
VOLUNTEERING

I have been volunteering at the
Women’s Domestic Abuse Helpline
for 18 months and have found it of
huge benefit to my full time role. 

I am a senior lecturer in social
work at Manchester Metropolitan
University where I teach and
research in the areas of surviving
child sexual abuse and domestic
abuse among other related issues.
I have found that working on the
Helpline one shift per week has not
only enabled me to keep a “hand”
in practice working alongside
women, but it also enables me to

keep myself (and therefore my
teaching) informed with current
practices in the area of domestic
abuse. 

It is important that my teaching
reflects current changes that are
happening in the area which
includes those occurring in both
the voluntary and statutory sectors.
Working at the helpline also
enables me to draw on the links
with other organisations that are
working alongside women who
have been subjected to abuse
such as police domestic violence
officers.

The work involves me talking to
and supporting women through

some very difficult decisions in
their lives such as how to keep
safe if a woman wants to remain 
in her property or supporting a
woman through a referral to refuge
and what this can involve. 

A large proportion of the work is
also around signposting to other 
services and discussing referrals
with other agencies which also
informs my teaching practice.

I feel strongly in ensuring that 
as a facilitator of learning for future
social workers, it is important to
maintain a contemporary 
curriculum that reflects what is
occurring in practice in addition 
to recent research.


